
Sage Accpac ERP - Microsoft Vista Compatibility
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Note

Sage Accpac ERP Sage 5.4 Shipping Capable Shipping 5.4 System Manager Service Pack 2.  If Sage Accpac is running on a 
Pervasive database, then Pervasive.SQL 9.6 is required for Vista capability.

End to End Solutions
Sage 5.8 Shipping No n/a
Sage 6.0C Shipping No n/a
Sage 6.1 Q1 2008 Capable Q1 2008

Sage FAS Sage Shipping Capable Shipping All FAS products, except Asset Inventoy, work with Vista if your turn UAC off and 
add some other work arounds.

Sage 8.2 Shipping No n/a Sage Accpac HRMS v8.2 will not function in the Vista environment
Sage 8.3 Fall 2007 Compatible Q4 2007

Global Software 5.3B Shipping Capable Shipping

Global Software 5.4 Q4 2007 Compatible Q4 2007 With previous versions, everything will work if users install to a folder outside of 
Program Files to get around some UAC issues. 

Accellos 5.0 Shipping No Sage Accpac WMS runs on the server, so it is not effected by Vista
Accellos 5.4 TBD TBD

eCommerce for Sage Accpac ERP Iciniti 5.4 Shipping Compatible Shipping The web store has not been tested on Vista as a server as it should only run on 
Windows 2000 or 2003. The web store client is compatible with Vista.

Sage Accpac 5.3B Q3 2007 No
Sage Accpac 5.5 Q1 2008 Compatible Q1 2008

Sage Accpac Exchange eBridge 5.4 TBD TBD
Sage Payroll Services Sage online Shipping Compatible Shipping U.S. Service only, supported browser - Microsoft Internet Explorer
Sage Accpac Sales Tax (Powered by 
AvaTax) Avalara 5.4 Q3 2007 U.S. Service only

TBD = To be determined
Vista Compatible – Software operates in the Vista environment without special effort on the part of the user and operates as designed (Support UAC concept)
Vista Capable – Software can operate in the Vista environment with reasonable workarounds that do not overly burden day-to-day operation

Sage Accpac ePOS

SageCRM for Sage Accpac ERP

Sage Accpac HRMS (Sage Abra)

Sage Accpac Insight

Sage Accpac WMS
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Note
Sage Accpac Options

Account Code Change Sage Accpac 5.4 Shipping Compatible Shipping There is a known issue when  Uni Sales Analysis or Stock Card is installed. 
Check the knowledgebase or contact Customer Support to obtain the hotfix. 

ACCPAC Business Advisor InMatrix 3.0 Q3 2007 TBD The eta for compatibility with Sage Pro is TBD
ACCPAC CFO InMatrix 3.0 Q3 2007 TBD The eta for compatibility with Sage Pro is TBD
ACCPAC KPI InMatrix 3.0 Q3 2007 TBD The eta for compatibility with Sage Pro is TBD
ACCPAC Query Stonefield 9.0 Shipping Capable Shipping There are some known issues and work arounds (contact Support)
Alerts Server Global Software 5.4 Shipping Capable Shipping Installing alerts into a folder that is not in Program Files will do the trick.
AR Inquiry Sage Accpac 5.4 Shipping Compatible Shipping
Bar Code Labeler Sage Accpac 5.0 Q4 2007 TBD TBD
Contact Master Professional Sage Accpac 5.4 Shipping Compatible Shipping

Contract Number Change Sage Accpac 5.3 Shipping Capable Shipping
This product is Vista capable, with the exception of the help files.  In order to use the 
help files, you must download and run the Windows Help program (WinHlp32.exe) 
for Windows Vista from Microsoft (http://go.microsoft.com/fwlink/?LinkID=82148).

Customer Number Change Sage Accpac 5.4 Shipping Compatible Shipping There is a known issue when  Uni Sales Analysis or Stock Card is installed. Check 
the knowledgebase or contact Customer Support to obtain the hotfix. 

eFile for Payroll (Canada only) Sage Accpac 5.4 Shipping Compatible Shipping

EFT Direct Payables Sage Accpac 4.1 Shipping Capable Shipping
This product is Vista capable, with the exception of the help files.  In order to use the 
help files, you must download and run the Windows Help program (WinHlp32.exe) 
for Windows Vista from Microsoft (http://go.microsoft.com/fwlink/?LinkID=82148).

EFT Direct Payroll (U.S./Can) Sage Accpac 5.4 Shipping Compatible Shipping

EFT Direct Receivables Sage Accpac 4.1 Shipping Capable Shipping
This product is Vista capable, with the exception of the help files.  In order to use the 
help files, you must download and run the Windows Help program (WinHlp32.exe) 
for Windows Vista from Microsoft (http://go.microsoft.com/fwlink/?LinkID=82148).

Financial Link Professional Sage Accpac 5.3 Shipping Capable Shipping
This product is Vista capable, with the exception of the help files.  In order to use the 
help files, you must download and run the Windows Help program (WinHlp32.exe) 
for Windows Vista from Microsoft (http://go.microsoft.com/fwlink/?LinkID=82148). 

Item Number Change Sage Accpac 5.4 Shipping Compatible Shipping There is a known issue when  Uni Sales Analysis or Stock Card is installed. Check 
the knowledgebase or contact Customer Support to obtain the hotfix. 

Lot Tracking Sage Accpac 5.3B Shipping Compatible Shipping
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Note

ODBC Link Professional & Standard Sage Accpac 5.1 Shipping Compatible Shipping
For Vista users, ensure your Data Source Type is set to “User”.   If you need 
detailed information, check the knowledgebase or contact Customer Support.

Ops Inquiry (including Item Inquiry) Sage Accpac 5.4 Shipping Compatible Shipping

Sales Analysis (500 & 200/100 Editions) Sage Accpac 5.1 Shipping Capable Shipping
This product is Vista capable, with the exception of the help files.  In order to use the 
help files, you must download and run the Windows Help program (WinHlp32.exe) 
for Windows Vista from Microsoft (http://go.microsoft.com/fwlink/?LinkID=82148).

Sales Optimizer InMatrix 1.0 Shipping TBD TBD
Serialized Inventory Sage Accpac 5.3B Shipping Compatible Shipping
Stock Card Sage Accpac 5.4 Shipping Compatible Shipping
Uni Sales Analysis Sage Accpac 5.4 Shipping Compatible Shipping
Uni Sales Analysis for CRM Sage Accpac 5.4 Shipping No Shipping
Vendor Number Change Sage Accpac 5.4 Shipping Compatible Shipping

Zippy Notes for Windows Sage Accpac 1.0 Shipping Capable Shipping If installing on Vista, install the hotifx (from Customer Support), then install 
the latest service pack.

TBD = To be determined
Vista Compatible – Software operates in the Vista environment without special effort on the part of the user and operates as designed (Support UAC concept)
Vista Capable – Software can operate in the Vista environment with reasonable workarounds that do not overly burden day-to-day operation
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