
About Epicor 

Epicor is a global leader delivering business softw are solutions to the 

m anufacturing, distribution, retail, hospitality and services industries. 

Founded in 1984, Epicor serves 20,000 custom ers in m ore than 150 

countries, providing solutions in over 30 languages.
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Success H ighlights 

Challenges and Opportunities 
• D eploying a m odern enterprise resource 

planning (ERP) system  to im prove business 

processes and operations 

• Stream lining data flow  from  the shop floor 

throughout the organization 

W hy Epicor? 
• H ow e is utilizing the Epicor 9 next-generation 

ERP solution to im prove business efficiencies 

through real-tim e, in-context business insight

• Epicor’s autom ated routing feature is helping 

to im prove H ow e’s shop floor transparency

• H ow e is seeing a significant cost savings 

Epicor’s em bedded W indow s platform  

Benefits 
• Scalability 

• Better control over inventory 

• Stream lined shop floor operations 

• A utom ated routing capabilities 

• Im proved data m anagem ent 

• Im proved product costing 
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     H ow e Corporation Selects Epicor to  
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C om pan y Facts 

• Location: C hicago, IL 

• Industry: Refrigeration Equipm ent 

• N um ber of Em ployees: 50 

• W eb site:  w w w .how ecorp.com   

Based in C hicago, Illinois, H ow e C orporation is the leading m anufacturer for 

refrigeration and ice m achine equipm ent. Founded in 1912, H ow e is a fam ily

ow ned com pany that has a reputation for innovative design and quality service. 

From  the com pany’s first patent for an industry-

discharge valve, to a pioneering design in force-

m ulti-cylinder com pressor configuration, H ow e has alw ays been com m itted to 

im proving the status quo in its industry. H ow e firm ly believes that in order to 

succeed as an independent com pany and rem ain one of the leading 

m anufacturers of refrigeration and ice m achine equipm ent w orldw i

experience, dedication to quality and a renew ed com m itm ent to superior 

custom er service. 

To support H ow e’s unm atched com m itm ent to quality and service, the com pany 

needed a collaborative business architecture and m odern m anufacturing 

platform  to stream line business processes and better serve custom er needs w hile 

also staying com petitive in its industry. For m ore than 20 years, H ow e has 

m anaged business operations w ith enterprise resource planning (ERP) solutions 

from  Epicor Softw are C orporation—M anage 2000 and later Epicor Vantage.

“W e chose Epicor because w e needed a softw are 

system  that w ould scale w ith the grow th of our 

com pany.”  

A ndrew  O rtm an, Sales and IT m anager, 
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M odern ERP Initiative 

Eager to ride the w ave of the future in ERP, H ow e m ade the 

decision to m ove to Epicor’s next-generation 

a second-generation service-oriented architecture (SO A ) and 

designed for grow ing com panies in dom estic and global 

m arkets. H ow e w ent live w ith Epicor 9 in A ugust 2009 and is 

utilizing the full suite of Epicor’s enterprise

dispelling the m yth that Epicor’s next-generation ERP solution is 

too big for sm all businesses. 

“W e chose Epicor because w e needed a softw are system  that 

w ould scale w ith the grow th of our com pany,” said A ndrew  

O rtm an, sales and IT m anager for H ow e C orpora

realizing that there had been a significant lapse in tim e since 

our last upgrade w ith our legacy system , w e decided the 

com pany needed a fresh start. The choice w as easy because of 

Epicor’s superior business m anagem ent architecture.” 

H ow e decided to m ake the m igration to Epicor in order to stay 

current w ith new er technology. In particular, they w ere 

im pressed w ith Epicor’s True SOATM  functionality. W ith Epicor, 

H ow e can enhance its bottom  line profitability by reducing 

w aste in internal processes. A dditionally, H ow e is seeing a cost 

savings w ith Epicor’s em bedded W indow s platform  as 

com pared to its heritage days w ith U N IX.  

M igrating to Epicor’s N ext-G eneration ERP

Since the m ove, H ow e has experienced first

of Epicor’s end-to-end real-tim e visibility, allow ing the com pany 

to becom e m ore efficient across all its departm ents. 

Epicor, H ow e has seen significant im provem ents in its 

floor operations. Epicor offers a com prehensive solution for 

forecasting, m aterial requirem ents planning (M RP), scheduling, 

and advanced planning and scheduling (A PS) for unparalleled 

operational visibility. 

“W e now  have better control of our inventory so w e know  

w hat’s needed and w hat’s currently available,” explained 

O rtm an. “Epicor m oved us aw ay from  constrained scheduling 

m ethods and tow ards a robust forecasting and scheduling 

process that suite both day-to-day and long

needs.”  
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G eneration ERP 

Since the m ove, H ow e has experienced first-hand the benefits 

allow ing the com pany 

to becom e m ore efficient across all its departm ents. W ith 

Epicor, H ow e has seen significant im provem ents in its shop 

floor operations. Epicor offers a com prehensive solution for 

equirem ents planning (M RP), scheduling, 

and advanced planning and scheduling (A PS) for unparalleled 
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day and long-range business 

Im plem enting collaboration 

throughout business processes has 

been a huge advantage for H ow e.

For exam ple, Epicor’s autom ated 

routing feature im proved H ow e’s 

shop floor transparency. “N ow  w e 

have total visibility of our products 

and operations,” said O rtm an. 

Before, H ow e em ployees had to log

in and log-out of projects m anually 

using punch cards. Epicor’s product 

data m anagem ent (PD M ) com ponent provides a com plete end

to-end solution to m anage all aspects of a product’s lifecycle. 

Epicor also allow s H ow e to respond faster to custom er queries. 

In the past, H ow e had to print a pricing quote, then sca

and finally e-m ail or fax the quote to the custom er. N ow  w ith 

Epicor, the com pany can send estim ates directly from  the 

screen in w hich it w as generated. “It saves tim e and is m ore 

efficient,” said O rtm an. 

H ow e’s 50 em ployees are trained and successfu

A fter converting to Epicor, H ow e achieved its business goals of 

staying current w ith new er technology and increasing cost 

savings. H ow e is the proven best choice for refrigeration needs 

because of its long-standing com m itm ent to custom er 

satisfaction and state-of-the-art equipm ent. The com pany 

anticipates Epicor to be yet another reason for w hy H ow e is 

kept in the front lines. 
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