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Activant®

Product: Activant Prophet 21
®

Activant® recognizes that distributors have unique needs. That is why we
took our more than three decades of distribution industry experience and
combined it with the power, stability and familiarity of SQL Server and
Windows to create Activant Prophet 21®.

With more than 1,200 distributors currently using Prophet 21 to run their
businesses, it is a leading enterprise software solution for distributors.

A Complete Solution
The reasons why are clear. Prophet 21 takes your business from order-entry
to the warehouse, from financial management to purchasing and ties
everything together with comprehensive inventory management functionality
that keeps your business running smoothly, effectively and successfully.

Backed by a heritage of solutions that have helped generations of
distributors increase sales, improve customer service and reduce
operating costs, Prophet 21 functionality includes:

•  Order management
•  Advanced inventory management 
•  Wireless warehouse management
•  Purchasing
•  Financial management
•  Customer relationship management
•  Business intelligence and analysis
•  PDA integration
•  Web-based storefront integration
•  Internet trading network integration
•  Service and maintenance
•  Document management
•  Integrated credit card processing
•  And much more

Activant Listens
Continually working to meet distributors’ changing needs, Activant has
established customer advisory committees to help determine what
functionality to incorporate in future product releases.

Depth of Functionality
Prophet 21 enables you to complete the entire order entry process from
one screen — enter orders and quotes, convert quotes to orders,
expedite orders, check stock, search past invoices, verify shipping
preferences and more. 

Plus, Prophet 21’s ability to suggest accessory items and substitutions and
links to product information, improves customer service and leads to
increased sales.

Unlike other programs that store information in abbreviated fields that
make it difficult to find and use data, Prophet 21’s SQL Server database
stores data in a user-friendly format that makes the solution fully
interoperable with Windows-based off-the-shelf software. This means
you can easily access and export your data to such commonly used
programs as Word, Excel, Access and Outlook.

Maximize Your Investment
To help you get the most out of Prophet 21, Activant offers a proven
implementation plan that includes consulting and training designed to
meet your unique business needs. 

After implementation, Activant’s online support program gives you access
to support solutions 24 hours a day, seven days a week. We also
guarantee, depending on your level of support, to answer your support
request within 30 minutes.

As your company grows with Prophet 21, Activant offers a host of
consulting and training options to help you maximize the return on your
investment in Prophet 21. 

If you want a highly scalable, powerful and customizable solution that is
flexible and easy to navigate, Prophet 21 offers you the most advanced
solution on the market today. 

Activant has a long-range vision for distribution technology and the
industry experts to make it happen. Find out more today. Visit
distribution.activant.com, email distribution@activant.com, or call 1-800-
776-7438 and press 1.

http://distribution.activant.com
Contact: Russ Mellott

19 West College Ave.  |  Yardley, PA 19067

(800) 776-7438  |  (215) 369-4277 FAX
distribution@activant.com

®

Technology
OS:   Windows
DB:   MS SQL Server
Presentation:  GUI
Delivery:   Client/Server, thin or fat client deployment

User Base
1 5 10 20 50 75 100 150 200 300 500 1000 2000 3000

Number of Branches
1 2-10 11-50 51-100 100+

Sales
Entry Price Point: Contact Sales Rep
Sales Channel: Direct in North America


